
 
 
 
 
 
 
 
 
July 14, 2011 
 
Via Electronic Filing 
 
Jocelyn Boyd, Chief Clerk and Administrator 
South Carolina Public Service Commission 
Synergy Business Park 
101 Executive Center Drive 
Columbia, South Carolina 29210 
 
Re: United Telephone Company of the Carolinas LLC d/b/a CenturyLink 
 General Subscriber Services Tariff 
 
Dear Ms. Boyd: 
 
Enclosed for filing, please find revisions to the United Telephone Company of the Carolinas LLC d/b/a 
CenturyLink General Subscriber Services Tariff.  These revisions are submitted with a July 14, 2011 
issue date and a proposed effective date of July 28, 2011. 
 
The tariff pages enclosed for review and approval are as follows: 
 

Index Fifth Revised Index Page 3.1   
U5 Seventeenth Revised Contents Page 1   
U5 Eleventh Revised Page 13   

 
The purpose of this filing is to introduce “Natural Disaster Relief for Customers” to assist customers 
impacted by a natural disaster. 
 
If you have questions regarding this filing, you may call me at (913) 345-7535. 
 
Sincerely, 
 
 
 
Robyn Crichton 
 
Attachment 
 
cc: Rich Schollmann 
 Zel Gilbert 
 Ann Prockish 
 
SC 11-03 EQ 
 

www.CenturyLink.com 
5454 W. 110th Street 

Overland Park, KS 66211 

Robyn Crichton 
Tariff Analyst 

Robyn.M.Crichton@CenturyLink.com 
Voice: (913) 345-7535 

Fax: (913) 345-6756 



GENERAL SUBSCRIBER SERVICES TARIFF 
 
United Telephone Company of the Carolinas LLC Fifth Revised Index Page 3.1 (C) 
d/b/a CenturyLink Cancels Fourth Revised Index Page 3.1 (C) 
 
ISSUED:  July 14, 2011 EFFECTIVE:  July 28, 2011 
 

INDEX  
  
Subject Section Page No.  
Local Calling Areas U3 9  
Local Measured Service (LMS) U3 2  
Local Operator Verification/Interruption Service U3 12  
Local Toll Directory Assistance Service U18 7  
Local Toll Optional Calling Plans (LTOCPs) U20 1  
 Business Sense Local Toll Service U20 5  
 Consumer Sense Local Toll Service U20 4  
 Local Toll Volume Discount Plan Service U100 6  
 Value Plus Service U100 7  
Long Distance (Local Toll) Message Telecommunications Service U18 1  
 Conference Service U18 8  
 Directory Assistance U18 7  
 IntraLATA Long Distance (Local Toll) 
 Verification and Emergency Interrupt Service U18 7 

 

 Two-Point Service U18 1  
  
Minimum Billing Charge U4 2  
Miscellaneous Devices Provided by the Subscriber U2 2  
Miscellaneous Service Arrangements U13 1  
Miscellaneous Listings U6 4  
Monthly Exchange Rates U3 1  
Moves and Changes U4 1  
Moves or Changes (Rearrangements) of Existing Plant U5 4  
  
Natural Disaster Relief for Customers U5 13 (N) 
Network Interface Device U2 22  
Network Protection Criteria U15 9  
Nonlist Number U6 3.1  
Nonpublished Numbers U6 3  
Nonpublished and Nonlist Numbers (Rates) U6 3.1  
Numbers, Telephone U2 1  
  
Obsolete Service Offerings U100 1  
Obsolete Service Offerings – Integrated Services Digital Network 
-Basic Rate Interface (ISDN-BRI) (Residence Only) U100 58 

 

Obscene, Profane or Abusive Language U2 4  
Operator Assisted Local Calls U3 12  
Optional Local Measured Service (See Local Measured Service) U3 2  
Originating Call Screening U7 1.1  
Ownership of Equipment U2 12  
  
Party Line Service U2 6  
Payment Arrangements and Credit Allowances U2 17  
Payment For Service U2 18  
Payphone Line Service U7 1  
Personal Hearing Aids U15 11  
Period for the Presentation of Claims U2 20  
Pole Line Construction  
 On Private Property U5 3  
 On Public Highways U5 1  



 

GENERAL SUBSCRIBER SERVICES TARIFF 
 
United Telephone Company of the Carolinas LLC Seventeenth Revised Contents Page 1 (C) 
d/b/a CenturyLink Cancels Sixteenth Revised Contents Page 1 (C) 
 
ISSUED:  July 14, 2011 EFFECTIVE:  July 28, 2011 
 

U5.   CHARGES APPLICABLE UNDER SPECIAL CONDITIONS 
 

CONTENTS 

 

  
              Page No. 
 
U5.1 CONSTRUCTION CHARGES         1 
 
 U5.1.1 General           1 
 U5.1.2 Construction on Public Highways or Other Easements    1 
 U5.1.3 Construction on Private Property      3 
 U5.1.4 Underground Service Entrances       4 
 U5.1.5 Special Types of Construction       4 
 U5.1.6 Rearrangements of Existing Plant      4 
 U5.1.7 Construction Required for Temporary Service     4.1 
 
U5.2 UNDERGROUND INSTALLATION PLAN       4.1 
 
 U5.2.1 Application          4.1 
 U5.2.2 General           5 
 U5.2.3 Underground Feeder and Distribution Facilities for new 
   Residential Subdivisions and Mobile Home Parks     6 
 U5.2.4 Buried Service Wires From Overhead or Underground 
   Distribution System         6 
 U5.2.5 Underground Service Entrance to Commercial Buildings, 
   Industrial Buildings, Schools, Multi-Family Dwellings, 
   and other Units Not Covered in Section U5.2.3     7 
 U5.2.6 Underground Service Supplied From Underground Conduit 
   Systems Located in Municipal Streets and Alleys     7 
 U5.2.7 Application and Agreement for Underground Service    8 
 
U5.3 CHARGES FOR UNUSUAL INSTALLATIONS      9 
 
 U5.3.1 Contribution In Aid to Construction - Land Development   9 
 U5.3.2 Special Types of Installation       11 
 U5.3.3 Temporary Installation        11 
 
U5.4 SPECIAL SERVICE ARRANGEMENTS       11 
 
 U5.4.1 Professional Medical Products, Greenwood, South Carolina   13 
 
U5.5 NATURAL DISASTER RELIEF FOR CUSTOMERS     13 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

  
  
 



 

GENERAL SUBSCRIBER SERVICES TARIFF 
 
United Telephone Company of the Carolinas LLC Eleventh Revised Page 13 (C) 
d/b/a CenturyLink Cancels Tenth Revised Page 13 (C) 
 
ISSUED:  July 14, 2011 EFFECTIVE:  July 28, 2011 
 

U5.   CHARGES APPLICABLE UNDER SPECIAL CONDITIONS 
 
 
U5.4 SPECIAL SERVICE ARRANGEMENTS (Cont’d) 
 
   S&E Code 
 
 U5.4.1 PROFESSIONAL MEDICAL PRODUCTS 
  GREENWOOD, SOUTH CAROLINA 
 
  a. Digital Access Line Transmission PBB6  PMP 
  Speed of 1.544 mbps 
 
 
U5.5 NATURAL DISASTER RELIEF FOR CUSTOMERS 

 
 In situations where customers’ telecommunications services are interrupted by natural 

disasters, the Company may offer alternative telecommunications services to customers 
in the immediate affected area, and waive otherwise applicable charges for those services. 
The availability and details of the offers, including, but not limited to, the maximum 
duration of the offer or waiver of any applicable charges, will be determined by the 
Company in each instance of natural disaster. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 
 
 
 

(N) 

 
 


